
Date: August 22, 2016 

To: Help Hub Member Churches 

From: Sonja McFarland, Help Hub Director 

Re: Quarterly Report – April, May, June, 2016 

It hard to believe that nine months have passed since the Help Hub opened its doors to the community!  The 

vision of our three founding member churches to coordinate and consolidate resources into one agency is 

reaching its stride and the Harrelson Center has proved to be the ideal location for its operations. 

The financial and volunteer support from our eight member churches has been complimented by the grants 

we have received from The Ministering Circle and the Catherine Kennedy Home Foundation, as well as in-

kind gifts from the Bargain Box, the Making Waves Foundation and the Assistance League. Our volunteers 

are from member churches as well as from the community and we would not be able to operate without 

them.   

Clients are met by volunteer Greeters who welcome them, try to make them feel comfortable and help 

them fill out the required intake forms. The comfort provided might be a bottle of water, sharing 

crayons/coloring books with antsy children or simply engaging in general conversation while clients wait to 

meet with an Advisor. 

Some of our volunteer Advisors are literally, social workers, lawyers, financial advisors, etc., but they all are 

caring and concerned individuals dedicated to helping our clients overcome an immediate crisis situation.  

Help Hub Advisors are persuasive third-party advocates for our clients when negotiating extensions or 

payment plans with utility companies.  Our Advisors listen to clients with discerning compassion, help them 

figure out the next-best-step, encourage them to persevere and simply let them know that someone cares. 

Our behind the scenes heroes are the Data-entry volunteers.  Documenting pertinent details on each client 

in the computer, making sure account numbers and signatures are present and in the right place and 

generally keeping the office organized the Help Hub would be lost without our Data-entry volunteers. 

In nine months, the Help Hub has greeted, advised and entered into our data base over 1,000 individuals 

with varying levels of need.  Rent is the most prevalent request and most funded area, however in June DSS 

was out of funds so we paid over $2,300 in power bills that month. This quarter we met with 477 clients and 

were able to financially assist 225 of them, provide bus passes (the cost of one 24 hour bus pass is $5) or 

Bargain Bucks to 59 individuals.  

Robert is a wonderful example of how a client can benefit from the collaborative efforts of HC partners:  

Robert, from Ashville, NC, moved to a half-way house here in Wilmington to get his life back on track.  He 

came to the Help Hub seeking transportation and employment assistance.  We referred him to Phoenix 

Hometown Hires, where he received job readiness and life-skills training to reenter the work force.  Upon 

completion of “work week” at Phoenix, Robert visited Philippians 3 Ministry and received a week’s worth of 

work appropriate clothing.  Robert also met with one of the social workers at Catholic Charities for 

additional assistance.  Outside of the Harrelson Center, we worked with the Assistance League of Greater 

Wilmington who donated a bicycle complete with lock and helmet to provide him with more reliable 

transportation.  

Working with the incredible resources available through our Harrelson Center Partners and community 

connections, our mission to assist and direct people in a time of crisis is greatly enhanced.  When individuals 

are scared and unsure of how to get out of a difficult situation, we want to let them know someone cares.  

Along with available monetary assistance, the Help Hub delivers compassion, hope and love that is greatly 

appreciated by our clients as you can see by the enclosed thank you notes. 


